


2 



3 



4 



5 



6 



7 



8 



9 



10 

















11 



12 



13 



14 

Entry into eBook selling 
market with device and app 

Entry into eBook borrowing 
(sharing) market with 

libraries and institutions 

Phase 1 

Phase 2 
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SOURCE: flickr, martinak15, http://goo.gl/nxlxqZ  
SOURCE: flickr, Alfredo Mendez, http://goo.gl/KNuFbn 
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